Announcements and Notifications

Communicating important information to a range of people is vital in any business.
When sending information in response to issues and events it is important to
ensure that recipients are immediately notified of critical changes which require

urgent attention.
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ICON solutions

The ability to have clear and effective communication with instant alerts will
reduce liability. As well as seeing who has been notified about an issue, it can
also be very important to be able to monitor who has not received an alert.

ICON's Announcements solution allows the tracking and notification of
information being disseminated to groups of interested parties.




The ICON Solution
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to time critical situations
An important part of the process is the

creation of a status report. If a text alert
is sent it usually requires urgent
attention and is imperative that all users
have received the text message. The

Reduces liability

Can be used to communication
knowledge and best practice
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i defined sets of users, at the click of .
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If you would like to
know more, please

‘ ‘ When an announcement is sent a PDF file of all its information is created. call us on the

This can be configured to a format already used by the client so that when number below and
the system is introduced, it is a layout that recipients are familiar with. , ’ we will arrange to
give you a
Chris Lovelock, ICON demonstration.
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